
 

 

Sensitivity: Internal Use 

IMPORTANT: What to bring with you to the theatre 

We hope you enjoy your trip to the theatre, but need to make sure you, our staff and the rest of the 
audience are safe. Upon arrival, as well as your eTickets, all members of your party over the age of 18 
must demonstrate their Covid-19 status to gain entry in ONE of the following ways: 

• Full vaccination (first and second dose), and with the second dose administered at least 14 
days before your visit; or 

• A negative lateral flow test taken within 48 hours of your visit; or 

• Proof of natural immunity (positive PCR test within the last six months, after self-isolation 
has ended and up to 180 days after taking the test).  

It’s quick and simple to evidence the above using the NHS Covid Pass we advise that you download the 
app BEFORE you attend the event, or you can show your downloaded status from the NHS website or 
GP letter. 
 
Attendees under the age of 18 must provide verbal confirmation that they have not tested positive nor 
are currently suffering from symptoms of Covid-19; from their parent, guardian or the individual 
themselves if they are aged 16 or 17.  
 
We ask that everyone please arrive 60-90 minutes prior to the event start time to aid with the safe 
movement of customers around our venue. 
  
Please note that failure to provide your details may result in you being refused entry without a refund. If 
you, or any members of your booking, are unable or unwilling to provide their COVID-19 status, please 
contact us as soon as possible.  

  

 

https://help.atgtickets.com/hc/en-gb/articles/360017313760-How-do-I-download-the-NHS-Covid-19-app-on-my-android-phone
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